
Private and Confidential. Virtual Care Group, LLC

Caring for the 
Well-Being Needs of your 
Campus Community

Emily Pettit 
The Virtual Care Group
Vice President of Strategic 
Partnerships



Private and Confidential. Virtual Care Group, LLC

Campus Well-Being Issues

● Living a Curated Life: social media saturation, 24-7 access, news, Tik Tok
● Polarization of Societal Opinions: economics, gender issues (overturning of Roe), 

climate change, political divisiveness, racial justice
● Violence: Increase in witnessed traumatic events, mass shootings
● Marginalized Populations: oppression and greater rates for victimization
● Financial Stressors: equity gaps in pay, education, housing, health care, inflation
● Sexual Harassment & Sexual Assault, Me Too Movement

Contributes to an increase in high-risk behaviors as coping mechanisms:  substance 
misuse, poor nutrition, sleep disruptions, anxiety, self-harm

Understanding the Problem

National College Health Assessment, National Faculty & Staff Health Assessment (ACHA) multiple years; Job Seeker Website Work Happiness 
Score (2020); Supporting Gen Z: Understanding Unique Stressors Impacting the mental health of a generation, Togetherall, 2022



Private and Confidential. Virtual Care Group, LLC

Student Well-Being 
and  the Impact from the 

Pandemic
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      University of California, Riverside 5/19/2022

“The pandemic has exposed students from all ages to 
trauma, from the loss of loved ones to financial 

hardships to social isolation and learning disruptions. 

In discussions with students across the country, they’ve 
been honest with me: they need better mental health 

resources on campus.”

Education Secretary Dr. Miguel Cardona
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FA2022: As a result of the Covid 19 pandemic, to 
what extent, if any, have you experienced an 
increase in the following?

> 45,000 
students 

completed the 
survey 

(8/22-10/22)
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FA2022: As a result of the Covid 19 pandemic, to what 
extent, if any, have you experienced an increase in 
the following?

> 30,000 
exhausted 
when they 
arrived on 

campus

> 45,000 
students 

completed the 
survey 

(8/22-10/22)
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What student well-being concerns 
are you seeing on your campus?  
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Faculty and Staff 
Wellbeing



https://marychristiefoundation.org/resources/first-of-its-kind-survey-on-facultys-response-to-student-mental
-health-provides-key-takeaways-for-colleges-in-addressing-campus-mental-health-crisis

Pilot study 
• 1,685 faculty at 12 institutions

Data collected through Qualtrics: 
• January - March 2021

   
Four survey sections

• Faculty characteristics
• Faculty knowledge and attitudes
• Faculty experiences related to student mental health
• Faculty mental health and wellbeing



Faculty – Mental Health and Well-Being

• 79.3% of faculty report having 1:1 conversations (phone, video or email) with 
students regarding mental health in the past 12 months

• 21% Strongly Agree/ Agree that supporting students in mental/emotional 
distress has taken toll on their own mental health

https://marychristiefoundation.org/resources/first-of-its-kind-survey-on-facultys-response-to-student-mental-health-provides-key-takeaways-for-colleges-in-addressing-campus-mental-health-crisis

Credit : Presentation by Dr. Sarah Ketchen Lipson, Assistant Professor, Boston University School of Public Health; Principal 
Investigator, The Healthy Minds Network;  TICUA Mental Health Summit, 2022

https://marychristiefoundation.org/resources/first-of-its-kind-survey-on-facultys-response-to-student-mental-health-provides-key-takeaways-for-colleges-in-addressing-campus-mental-health-crisis


Faculty – Mental Health and Well-Being
• 50% of faculty report at least one symptom 

of major depression. (PHQ2 screening)

• Only 30% Strongly Agree/ Agree that they 
know what mental health resources are 
available for faculty at their institutions

• 46% Strongly Agree/ Agree their institution 
should invest more in supporting faculty 
mental health and wellbeing

https://marychristiefoundation.org/resources/first-of-its-kind-survey-on-facultys-response-to-student-mental-health-provides-key-takeaways-for-colleges-in-addressing-campus-mental-health-crisis

Credit : Presentation by Dr. Sarah Ketchen Lipson, Assistant Professor, Boston University School of Public Health; Principal Investigator, 
The Healthy Minds Network;  TICUA Mental Health Summit, 2022

https://marychristiefoundation.org/resources/first-of-its-kind-survey-on-facultys-response-to-student-mental-health-provides-key-takeaways-for-colleges-in-addressing-campus-mental-health-crisis


https://www.hhs.gov/surgeongeneral/priorities/workplace-well-being/index.html
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What well-being concerns are you 
seeing among faculty and staff?
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Getting Started;
Free Resources 
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• Simply start the conversation!

• Identify campus partners

• Start small

• Access Free Resources

Where To Start?



17

Jedfoundation.org



18



19

thetrevorproject.org



Additional Resources

20

The Steve Fund

The Trevor Project 

stevefund.org
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Professors’ Part in Maintaining 
Student Mental Health
Melissa Ezarik        May 17, 2022

https://www.insidehighered.com/news/2022/05/17/seven-professor-actions-contribute-student-well-being-infographic
https://www.insidehighered.com/users/melissa-ezarik
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Sustainable 
Campus Well-Being
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Getting Started
• Multifaceted approach

• Should address mental health crisis (current) and 
promote positive well-being (future)
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Establish Partnerships

○ Can no longer staff your way out of mental health crisis
○ Equity - (diversity, over 200 languages including ASL)
○ Access - (24/7, unlimited services, no barriers)
○ Reaching those who may not seek on campus help

Addressing the Crisis
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● 68% of contacts are occurring between 4:00 p.m. and 8:00 a.m., 
indicating a need for support outside of traditional business hours.

● 58% of participants indicated an improved ability to remain enrolled in 
school, post single session intervention.

● 84% of students using our behavioral health service have never 
sought support of any kind on campus.

Student Impact
KEY INSIGHTS - national aggregated data from our partner schools 
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Promoting Campus Well-Being
• Multidisciplinary responsibility

• Establish a culture of care - embedded in all aspects 
of campus culture

• Join a movement or adopt a theoretical framework



http://ushpcn.org/

Okanagan Charter: The Okanagan Charter is a guiding and aspirational document that was developed as 
an outcome of the 2015 International Conference on Health Promoting Universities and Colleges.  Health 
promotion scholars and professionals from around the world gathered to create this document.  

Its purpose is to guide colleges and universities, using their unique positions and roles in research, teaching 
and service to their communities, to be leaders for the world in developing and modeling health-promoting 
strategies in their campus settings.  Local communities could then learn from their example and modeling, 
thus influencing global health and wellbeing strategy.  

The key is moving beyond traditional approaches of influencing individual behavior, and moving upstream 
to systems level and environmental strategies that influence the health and wellbeing of person, place and 
planet.



https://www.hhs.gov/surgeongeneral/priorities/workplace-well-being/index.html

https://www.hhs.gov/surgeongeneral/priorities/workplace-well-being/index.html
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Has your campus implemented a 
well-being initiative? 
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Additional
Resources
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https://www.umt.edu/curry-health-center/wellness/student-wellnes
s-advocate/faculty-toolkit-book-final-oct-2018-v2-linked-small-upd
ated-updated.pdf

https://www.umt.edu/curry-health-center/wellness/student-wellness-advocate/faculty-toolkit-book-final-oct-2018-v2-linked-small-updated-updated.pdf
https://www.umt.edu/curry-health-center/wellness/student-wellness-advocate/faculty-toolkit-book-final-oct-2018-v2-linked-small-updated-updated.pdf
https://www.umt.edu/curry-health-center/wellness/student-wellness-advocate/faculty-toolkit-book-final-oct-2018-v2-linked-small-updated-updated.pdf


Private and Confidential. Virtual Care Group, LLC

https://www.vdh.virginia.gov/workforce-wellness/helping-yourself/

PARTNERSHIP
Virginia Department of Health 

and 

Wisdom and Wellbeing Team of the 
University of Virginia’s Health System

https://www.vdh.virginia.gov/workforce-wellness/helping-yourself/


WE Wellbeing Tools and Resources

https://www.we.org/en-US/get-doing/activities-and-resources/wellbeing/we-well-being-playbook-and-resources/

https://www.we.org/en-US/get-doing/activities-and-resources/wellbeing/we-well-being-playbook-and-resources/
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https://equityinmentalhealth.org/downloads/

https://equityinmentalhealth.org/downloads/


Private and Confidential. Virtual Care Group, LLC

● COVID-19 disrupting mental health services in most countries, WHO survey

● Lumina Foundation data on demographics of today’s college students

● 2022 National Survey on LGBTQ Youth Mental Health 

● COVID-19–Related Discrimination Among Racial/Ethnic Minorities and Other Marginalized Communities in the United States

● Mental Health Care Provider Representation Matters - Psychology’s workforce is becoming more diverse

● The Steve Fund Knowledge Center is a resource for expert information about the mental health and emotional well-being of young people 
of color.

● The Equity in Mental Health Framework provides colleges and universities with ten recommendations and implementation strategies to 
help inform and strengthen their mental health support and programs for students of color.

● Improving Mental Health of Student Parents (.pdf)

● A framework to develop and strengthen mental health support for LGBTQ+ students across the country.

● The JED Foundation has put together this resource list to assist in locating therapy resources, podcasts, helplines, non-profits, and social 
media pages that are targeted toward particular identity affiliations.

Resources List Compiled by:  Dr. Sofia B. Pertuz, Founder and Lead Strategist, Mainstream Insight, LLC 

Mental Health and Wellbeing for Diverse College Student Populations

https://www.who.int/news/item/05-10-2020-covid-19-disrupting-mental-health-services-in-most-countries-who-survey
https://www.luminafoundation.org/resource/todays-student/
https://www.thetrevorproject.org/survey-2022/
https://ajph.aphapublications.org/doi/full/10.2105/AJPH.2021.306594
https://www.apa.org/monitor/2020/11/datapoint-diverse
https://www.stevefund.org/knowledgecenter/
https://equityinmentalhealth.org/
https://ascend.aspeninstitute.org/wp-content/uploads/2021/05/MentalHealthFramework_Final.pdf
https://jedfoundation.org/proud-thriving-framework/
https://jedfoundation.org/our-work/resources-for-diverse-identities/
https://jedfoundation.org/our-work/resources-for-diverse-identities/
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● Healthy People 2030 sets data-driven national objectives to improve health and well-being over the next decade.

● The Healthy Campus Framework is focused on providing tools and resources to help campuses progress toward becoming 
health-promoting colleges and universities.  

● National Consortium for Building Healthy Academic Communities connects health and wellness professionals from academic 
institutions in pursuit of healthier campuses. 

● Collective impact brings people together in a structured way to achieve social change. 

● Jed’s Comprehensive Approach to Mental Health Promotion and Suicide Prevention for Colleges and Universities (.pdf)

● Council for the Advancement of Standards in Higher Education- Founded in 1979, the Council for the Advancement of Standards in 
Higher Education (CAS) is the pre-eminent force for promoting standards in student affairs, student services, and student 
development programs.  

● Socio-Ecological Model-This model was created to visually illustrate the individual, family, organization, community and societal 
factors that influence mental health and well-being.

● US Health Promoting Campuses Network

● Active Minds has become the premier organization impacting young adults and mental health. Now in more than 1,000 campuses 
and communities, they directly reach more than 1.9 million people each year through awareness campaigns, events, advocacy, 
outreach, and more.

● Campus Example of Health Promotion- U of British Columbia

List Compiled by:  Dr. Dolores Cimini, Director, Center for Behavioral Health Promotion and Applied Research, Division of Counseling 
Psychology, University of Albany

Staff and Faculty Resources

https://health.gov/healthypeople
https://www.acha.org/HealthyCampus/Framework/HealthyCampus/Framework.aspx
https://healthyacademics.org/
https://collectiveimpactforum.org/what-is-collective-impact/
https://www.jedfoundation.org/wp-content/uploads/2021/07/JED-Comprehensive-Approach_FINAL_July19.pdf
https://www.cas.edu/
https://mch.umn.edu/resources/mhecomodel/
http://ushpcn.org/
https://www.activeminds.org/
https://wellbeing.ubc.ca/framework
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Emily Pettit 
Vice President for Strategic Partnerships

emily@thevirtualcaregroup.com

Thank You
for all you do to care for the 

well-being of those on your campus!

mailto:emily@thevirtualcaregroup.com

