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Cancer support services

Guiding your employees through their cancer journey while managing costs

Your employees deserve high-quality, affordable care. We know that rising costs are a concern for your business and all people
involved. That's why we're doing as much as we can to help improve the quality of cancer care and keep it affordable. The good
news is that the programs we have in place to improve patient care, can also impact the total cost of care.

How we’re managing costs

o Early detection and preventive action

Cancer screenings save lives. We supply more than 13 million a year and many of those are at no cost. We also
help our members make healthy changes in their lives. We have programs to help them quit smoking and make
better food choices, and also give exercise support.

- o Evidence-based health care policies

< We have a Medical Policy & Technology Assessment Committee that reviews the medical evidence on efficacy
and safety of treatments, including cancer therapies. Imaging and radiation oncology services, chemotherapy
(drug) treatments and genomic testing are some of the services that are subject to review.

o Provider collaboration
The Cancer Care Quality program was developed to help drive quality services and cost solutions for cancer
care. The program provides enhanced reimbursement for treatment that has been proven to work well ata
reasonable cost. The result is better care for members.

35199ANEENABS VPOD 07/15



Addressing total well-being and health

We have a whole-person, whole-life approach to care that addresses all the factors that contribute to total well-being. We provide
support to those who embark on the cancer journey at every step of the way, including post treatment through their lives. Many of
our post-therapy offerings are available for all people who are touched by cancer, not just our members or their families.

Joe’s cancer journey, an example of our programs in action

6. His case management nurse gives Joe a screening
for depression, which is positive. She refers Joe
and his wife to a behavioral health professional
for support.

7. The case manager suggests Joe use the Self-Care
app and call the 24/7 NurseLine with questions
after hours. She also recommends his wife visit
helpforcancercaregivers.org.

8. During chemotherapy, Joe's oncologist uses the
Cancer Care Quality program to pre-certify
his treatment.

Joe needs to schedule a colon cancer screening.

9. Joe responds well to chemo and uses the

1. He uses Estimate Your Cost to find a low-cost, My Care Plan app to continue on the road to
high-quality facility for his colonoscopy. good health.

2. After being diagnosed with probable cancer, Joe's 10. Joe ‘s manager at work utilizes the \(Vorkpla?ce
Enhanced Personal Health Care (EPHC) provider Transitions Web tool to help Joe adjust to life back
refers him to an oncologist. atwork.

3. His oncology surgeon pre-certifies his
surgery and feels he could benefit from
a Blue Distinction Center.

4, Joe's surgery triggers outreach from a
Case Management nurse to help him in his time

of need. Comprehensive support

5. Joe's EPHC provider checks on him after surgery is available
and is also in contact with the oncologist to
monitor Joe's progress.
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Anthem Blue Cross and Blue Shield is the trade name of: In Colorado: Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc. In Connecticut: Anthem Health Plans, Inc. In Indiana: Anthem Insurance Companies, Inc. In Kentucky: Anthem Health Plans
of Kentucky, Inc. In Maine: Anthem Health Plans of Maine, Inc. In Missouri (excluding 30 counties in the Kansas City area): RightCHOICE® Managed Care, Inc. (RIT), Healthy Alliance® Life Insurance Company (HALIC), and HMO Missouri, Inc. RIT and certain affiliates administer non-HMO benefits
underwritten by HALIC and HMO benefits underwritten by HMO Missouri, Inc. RIT and certain affiliates only provide administrative services for self-funded plans and do not underwrite benefits. In Nevada: Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO
Colorado, Inc., dba HMO Nevada. In New Hampshire: Anthem Health Plans of New Hampshire, Inc.; HMO plans administered by Anthem Health Plans of New Hampshire, Inc. and underwritten by Matthew Thornton Health Plan, Inc. In Ohio: Community Insurance Company. In Virginia: Anthem Health
Plans of Virginia, Inc. trades as Anthem Blue Cross and Blue Shield in Virginia, and its service area is all of Virginia except for the City of Fairfax, the Town of Vienna, and the area east of State Route 123. In Wisconsin: Blue Cross Blue Shield of Wisconsin (BCBSW), which underwrites or administers
the PO and indemnity policies; Compcare Health Services Insurance Corporation (Compcare), which underwrites or administers the HMO policies; and Compcare and BCBSWi collectively, which underwrite or administer the POS policies. Independent licensees of the Blue Cross and Blue Shield
Association. ANTHEM s a registered trademark of Anthem Insurance Companies, Inc. The Blue Cross and Blue Shield names and symbols are registered marks of the Blue Cross and Blue Shield Association.
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Talk to your Sales representative for more
on Anthem'’s cancer care resources.




