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Crisis on campus:

60% of college kids are living with 
mental health disorders 
- Forbes

Students and parents are placing a 
new level of demand on the school, 
asking for more and more (wellness) 
services.   
- Philip Glotzbach, former President of Skidmore College A mental health crisis was 

spreading on college campuses. 
The pandemic has made it worse.

- The Washington Post
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Student Well-Being 

and Academic Success 
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FA2022: As a result of the Covid 19 pandemic, to what 
extent, if any, have you experienced an increase in 
the following?

> 30,000 
exhausted 
when they 
arrived on 

campus

> 45,000 
students 

completed the 
survey 

(8/22-10/22)
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SAMPLE CHARACTERISTICS (N=76406, 135 Colleges) Sept 2022 - June 2023
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  What Student Concerns Are You 
Seeing On Your Campus?
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2021 CDC Report on Youth Risk Behavior Survey Data



Private and Confidential. Virtual Care Group, LLC



Private and Confidential. Virtual Care Group, LLC



Private and Confidential. Virtual Care Group, LLC

 What Are Your Challenges to 
Meeting Well-being Needs?
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A Solution Partner
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● Northeast, rural GA
● Religiously Affiliated, 2,500 students
● Undergraduate - Doctoral degrees
● >  40% First Generation, large pell eligible population
● Residential and commuter campus

Pain Points 
● Campuswide “Town Council”  Concerns
● Budget Limitations
● Counseling staff member resignation mid year
● Attrition data

1. Finances
2. Mental and Physical Health Matters

Demographics 

Partnership Successes
● Highest level counselor/medical credentials
● Customizable/ budget friendly 
● Access and Equity 

a. Diversity of practitioners and specialty areas
b. Unlimited services 

My 
Partnership
Experience
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We are the leading provider in 
UNLIMITED 24/7 quality telehealth 
services for Higher Ed institutions.

Virtual care is an important tool in enhancing the quality of current health 
and mental wellness services on your campus.  We work directly with you to 

ensure that campus health goals are not just met but exceeded, while 

addressing the needs of individual students and significantly reducing costs. 
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Our Customizable Services
  

 

BEHAVIORAL

● Urgent care

● Board-certified 
physicians with 
specialties in internal, 
family, emergency and 
pediatric medicine

● Average call back time is 
16 minutes

● Scheduled 50-minute 
sessions with Masters-level 
therapists                              
(3 to 5 day wait time) 

● Life coaching services

● On-demand crisis 
counseling                         
(~2 minute wait time)

● U.S. board-certified 
psychiatrists who can 
diagnose, treat, and 
prescribe medications for 
a range of mental health 
disorders, as necessary 

● Average wait time is 1 
business day

MEDICAL PSYCHIATRY
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● Addiction

● ADHD/Learning 
Disabilities

● Adoption

● Anger Management

● Anxiety

● Career/Job Concerns

● Faith Based Counseling

● Crisis Intervention

● Cross Cultural Issues

● Depression

● Discrimination

● Divorce/Separation

● Domestic Violence

● Aging/Elder Care

● Executive

● Expat Counseling

● Fertility Issues

● First Nation/Indigenous Issues

● First Responders 

● LGBTQ+ 

● Grief/Bereavement

● Military Families

● Parenting

● Postpartum Depression

● Return to Work

● Sexual Abuse

● Sexual Harassment

● Transgender/Gender 
Identity

● Trauma  

● Workplace Issues 

COUNSELOR SPECIALTIES
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LIFE COACHING SERVICES

LIFE

● Legal

● Relationships

● Disabilities

● Crisis

● Personal issues

FAMILY

● Parenting

● Couples

● Separation/divorce

● Death/loss

● Child care

WORK

● Time Management

● Career development

● Managing people

● Coping with change

● Communication

FINANCES

● Saving

● Investing

● Budgeting

● Managing debt

● Bankruptcy
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ACCESS
● Best for busy schedules - available 24 hours a day, 7 days 

a week via phone or video.

● Unlimited visits provides peace of mind to students, 
administrators, and parents alike.

EQUITY
● NO copay, NO insurance, NO social security number 

needed,  NO address, NO problem! 

● Diverse network of providers to support diverse student 
populations (200+ languages including ASL)

Barrier
Free
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● 68% of contacts are occurring between 4:00 p.m. and 8:00 a.m., 
indicating a need for support outside of traditional business hours.

● 58% of participants indicated an improved ability to remain 
enrolled in school, post single session intervention.

● 84% of students using our behavioral health service have never 
sought support of any kind on campus.

Student Impact
KEY INSIGHTS - national aggregated data from our partner schools 
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Getting Started;
Free Well-Being Resources 
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https://988lifeline.org/
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JEDFOUNDATION.ORG

https://jedfoundation.org/bts2022
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Additional Resources
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The Steve Fund

The Trevor Project 
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Professors’ Part in Maintaining 
Student Mental Health
Melissa Ezarik        May 17, 2022

https://www.insidehighered.com/news/2022/05/17/seven-professor-actions-contribute-student-well-being-infographic
https://www.insidehighered.com/users/melissa-ezarik
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Emily Pettit 
Vice President for Strategic Partnerships

emily@thevirtualcaregroup.com

Thank You
for all you do to care for the well-being of 

your campus community!

mailto:emily@thevirtualcaregroup.com



