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SODEXO’S COMMITMENT TO 
RESEARCH AND UNDERSTANDING 

• A tool for building knowledge and facilitating improvement,

• A means to understanding potential issues and opportunities,

• An aid to successful, mutually beneficial partnerships,

• A measure to identify, assess and seize trends in the marketplace. 

PART OF A LARGER INITITIATIVE



We will be looking at student life through the lens of Covid-19
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Going to university

this year



37%

35%

31%

28%

24%

22%

21%

17%

5%

Cost of accommodation

Able to live away from parents but close…

Low cost of living

Opportunities for part-time jobs

Located in a city center

Able to live at parents' home

Close to transportation links (e.g. road,…

Located in a more suburban / rural area

None of these

Q1a.1. Think about your return to university/college this year or your decision to begin your higher education studies this year. In light of Covid-19, which of the following factors are important to you when it comes to going to university 
this year, excluding your academic performance? Location All respondents: Wave 2 (post-COVID)=547

With cost of accommodation and the Covid-19 pandemic on students’ minds, 
many more are choosing to live at home this semester

25%

20%

14%

13%

9%

8%

6%

6%

36%

20%

12%

12%

10%

5%

2%

2%

At home with parents/family

Rented apartment/house

Your own apartment/house…

University run residence halls

University run apartment (e.g. on…

University run residence halls with…

Privately managed student…

University provided…

Wave 1 (pre-COVID) Wave 2 (post-COVID)

Q4. Where do you intend to live this semester? All respondents: Wave 1 (pre-COVID)=875, Wave 2 (post-COVID)=547

% rating each as important (Wave 2 (during COVID)) % intending to live in

LOCATION

Sig higher/lower vs Wave 1 
(pre-COVID) @ 95% CI



38%

37%

28%

27%

26%

23%

13%

9%

8%

8%

5%

8%

Active social life / good social facilities

Financial support available (bursaries, sponsorship, etc.)

Societies and clubs

IT/library/study facilities

Careers advice/support

Good links to business or other organisations for work…

Health promotion / Public health office

Contactless service for dining: Mobile order, pick-up and delivery

Strong public health crisis management team / plan exists

Testing readily available to the community

PPE widely available to the community

None of these

Q1a.3. Think about your return to university/college this year or your decision to begin your higher education studies this year. In light of Covid-19, which of the following factors are important to you when it comes to going to university 
this year, excluding your academic performance? Services All respondents: Wave 2 (post-COVID)=547

It’s important that universities give students a good university experience this 
semester, facilitating an active social life

% rating each as important (Wave 2 (during COVID))SERVICES



47%

30%

24%

22%

19%

10%

6%

13%

In-person classroom instruction is offered

Hybrid learning is offered, providing a mix of online and in-…

Student services are available contactless

Sanitation and disinfection procedures are frequent and visible

Lecture halls and classrooms are limited in capacity, promoting…

Capacity is reduced in common areas and spaces

I have my own personal living space, with limited contact to others

None of these

Q1a.2. Think about your return to university/college this year or your decision to begin your higher education studies this year. In light of Covid-19, which of the following factors are important to you when it comes to going to university 
this year, excluding your academic performance? Environment All respondents: Wave 2 (post-COVID)=547

The academic environment is important to students, with around half wanting in-
person classrooms

% rating each as important (Wave 2 (during COVID))ENVIRONMENT



Navigating student life

during Covid-19



77%
72%

78%

69%68% 65%

56%
49%

Your studies/academic standing Your living arrangements Your life in general Your social life

Wave 1 (pre-COVID) Wave 2 (post-COVID)

Across all areas of students’ lives, satisfaction has significantly decreased since 
Covid-19 – especially their lives in general

% satisfied

Sig higher/lower vs Wave 1 
(pre-COVID) @ 95% CI

Q21.3. At the moment, how satisfied are you with: XX All respondents: Wave 1 (pre-COVID)=875, Wave 2 (post-COVID)=547



98%
said their university 

transitioned to 
online/distance 

Q11b. In light of the COVID-19 pandemic, did your university transition to online or distance learning? All respondents: Wave 2 (post-COVID)=547

47%
said they are happy with 
online/distance learning 

(33% are unhappy)

Q12b. How happy are you with online or distance learning? Those who are online/distance learning: Wave 2 (post-COVID)=534

Wave 2 (during COVID)

Almost all students transitioned to online/distance learning in light of Covid-19 –
around half are happy with the experience



84%

11%

3%

2%

1%

87%

10%

1%

2%

1%

NET: 0-2 hours

NET: 3-5 hours

NET: 11+ hours

NET: 6-8 hours

NET: 9-10 hours

Wave 1 (pre-COVID) Wave 2 (post-COVID)

Q12. On average, how many lectures/seminars/classes do you miss a week? Those who are online/distance learning: Wave 1 (pre-COVID)=875, Wave 2 (post-COVID)=534

Although a third are unhappy with online/distance learning, attendance at 
lectures/seminars/classes remains similar to pre-Covid

Sig higher/lower vs Wave 1 
(pre-COVID) @ 95% CI

On average, students missed 1 hour of 
lectures/seminars/classes pre-Covid…

…during Covid, this has remained stable



Q10. In light of the COVID-19 Pandemic, have you ever considered dropping out of university? All respondents: Wave 1 (pre-COVID)=875, Wave 2 (post-COVID)=547

% considering dropping out of university

A quarter are considering dropping out of university, and this is mainly due to 
mental health or financial problems

Q11. Why did you consider dropping out of university? Those who considered dropping out of university: Wave 1 (pre-COVID)=310, Wave 2 (post-COVID)=129

Please note: if Wave 1 (pre-Covid) data is 
blank, it was not asked in that wave

Sig higher/lower vs Wave 1 
(pre-COVID) @ 95% CI

35%

24%

Wave 1 (pre-COVID)

Wave 2 (post-COVID)

40%

38%

22%

25%

21%

15%

47%

40%

28%

26%

21%

21%

19%

13%

10%

9%

5%

Mental health problems

Financial problems

Study-related problems

Social life problems

Problems unrelated to university

Dissatisfaction with value for price paid

Concerns related to COVID-19

Problems with online or distance learning

Physical health problems

Problems with living arrangements

Feelings of isolation or loneliness

Wave 1 (pre-COVID) Wave 2 (post-COVID)

% reasons for dropping out of university



53%

83%

Wave 2 (post-COVID)Wave 1 (pre-COVID)

Q13. How happy are you with the amount of scheduled facetime you have with lecturers and tutors? All respondents: Wave 1 (pre-COVID)=875, Wave 2 (post-COVID)=547

% happy with the amount of scheduled facetime 
they have with lecturers and tutors  

43%

55%

Wave 2 (post-COVID)Wave 1 (pre-COVID)

% feel their university is value for money

Q14. To what extent do you feel that your university offers you value for money? All respondents: Wave 1 (pre-COVID)=875, Wave 2 (post-COVID)=547

There has been a drop in students’ satisfaction with contact time and value for 
money at university

Sig higher/lower vs Wave 1 
(pre-COVID) @ 95% CI



Students’ worries

this year



43%

37%

37%

35%

31%

27%

27%

14%

2%

7%

Ability to still achieve my academic goals

Feeling overwhelmed

Feelings of anxiety

Ability to maintain my social life

Trusting peers to abide by social distancing rules

Trusting my university to protect my safety

Day to day financial worries

Being away from my support network at home

Other

No concerns

Q18c. In light of Covid-19 and social distancing measures that are in place, what concerns/ worries do you have about university life? All respondents: Wave 2 (post-COVID)=547

Just under half of students are worried about achieving their academic goals due 
to Covid-19

% concerned about – Wave 2 (during COVID)



71%

59%

44% 43% 41%

69%

50%

39% 37% 35%

57%
49%

40%

Your studies Your employability Your living
arrangements

Your social life Your finances Your ability to
participate in

remote learning

Your mental
health

Your physical
health

Wave 1 (pre-COVID) Wave 2 (during COVID)

Q6.5. Excluding academic support, to what extent do you feel that your university will support you if you have issues with: XX All respondents: Wave 1 (pre-COVID)=875, Wave 2 (post-COVID)=547

Compared to pre-Covid-19, fewer students feel they will be supported by 
their university if they are having issues

% feel their university will support

Please note: if Wave 1 (pre-Covid) data is 
blank, it was not asked in that wave

Sig higher/lower vs Wave 1 
(pre-COVID) @ 95% CI



41% 41% 39% 38%
34% 34% 32% 32%

26% 24%
19%

2% 0% 0% 0% 0%
4%

0%

50% 50% 49%
44% 45%

30%

38% 39%
33%

26%

17%

1% 2% 4%

22%

0%
3%

0%

Wave 1 (pre-COVID)

Q18A. Which of the following are, or have been, concerns / worries that you have had while at university? All respondents: Wave 1 (pre-COVID)=875, Wave 2 (post-COVID)=547

Students have more concerns now than they did pre-Covid – especially feeling 
overwhelmed/anxious and finding a job after graduation

% concerned/worried about

Please note: if Wave 1 (pre-Covid) data is 
blank, it was not asked in that wave

When asked what their biggest 
concern is out of all the concerns 
they have, finding a job after 
graduation ranks top.

Q18B. And what is / has been your biggest concern? Those who selected more than one worry at Q18a: Wave 1 (pre-COVID)=842, Wave 2 (post-COVID)=529

Sig higher/lower vs Wave 1 
(pre-COVID) @ 95% CI



Students’ perspectives

on sustainability



29%

27%

22%

22%

19%

18%

17%

17%

59%

62%

67%

61%

67%

68%

73%

73%

12%

10%

10%

17%

14%

14%

10%

10%

Purchased cleaning supplies which are free of chemicals

Utilise a refillable water bottle

Utilised my own refillable coffee/tea mug

Utilise reusable shopping bags

Utilised a reusable container for take-out

Limited my use of single-use plastics

Limited my consumption of animal products

Utilised a metal / plastic reusable straw

Done more than before Covid-19 Remained the same as before Covid-19 Done less than before Covid-19

Q39. How has Covid-19 affected your participation in the following initiatives? All respondents: Total=547

Wave 2 (during Covid)

Over a quarter of students are now purchasing cleaning supplies free of chemicals 
and using refillable water bottles more than they did before Covid-19



70%

60%
56%

32%

8% 10%
14%

33%

It's acceptable for my
college/university to increase use of

disinfectants with chemicals to
promote public health

I expect my college/university to
provide responsible single-use food

and beverage containers

It's acceptable for my
college/university to increase use of
single-use plastics to promote public

health

Reusable mugs and takeout
containers should be banned from

my college/university dining facilities

NET: Agree

Q40. Thinking about sustainability and public health, to what extent to you agree with the following? All respondents: Total=547

Wave 2 (during Covid)

Just under three quarters of students agree that their university should increase 
the use of disinfectants – even if it has chemicals in it



Executive Summary: 
How are students’ needs and values changing during Covid-19?

Students are finding it hard to adjust to life during the Covid-19 pandemic, but are still eager to have a good university 

experience this semester.

They have a number of concerns about university this year and post-Covid-19, with achieving their academic goals, 

feeling overwhelmed/anxious and ability to get a job after university being their biggest concerns.

With the transition to online/distance learning, students are still engaged and (on average) are not missing more 

lectures/seminars/classes than pre-Covid. They are less satisfied with the level of contact they are getting compared 

to pre-Covid, and it is making them question the value for money they are getting from university.

Universities need to show that they are supporting their students across all aspects of their lives, as many students feel 

they will be less supported now compared to pre-Covid – especially with finances, employability and social life.

Students would like their universities to offer in-person learning and to facilitate an active social life. The cost of 

accommodation is on their minds, and as a result more are choosing to live at home.

Sustainability around reusable materials is still important to students during Covid-19, and some are trying to reduce 

their use of chemicals and plastic. However disinfecting, even if it includes chemicals, is a priority to students when 

they return to university this year.
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Learn more about our approach to the next 
normal: www.sodexorise.com
Email: universities.us@1.sodexo.com
phone: 833-955-1496

http://www.sodexorise.com/
mailto:universities.us@1.sodexo.com

